
Verso Curtain
Congratulations on purchasing your new shade product from Alexander Awnings. To increase 
the longevity and years of enjoyment of your new shade product, please follow these guidelines and 
instructions. While your shade system/privacy curtain is virtually maintenance free, a few simple steps 
will increase the life and hassle-free operation of your product.

Warranty
•	 Alexander Awnings’ workmanship is warranted under normal conditions for a 5-year period from the time of purchase. 

Failure to operate our product as per our suggested instructions will make this warranty null and void.

•	 The fabric used on your curtain is a Ferrari Vinyl Mesh with a 5-year warranty as well.
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Crank Operation
•	 Manual crank operation of your curtain provides easy movement. Remember to rotate both 

arms as you turn the crank. You will find technique is important for ease of use when rolling 
the curtain up and down.

•	 Once the curtain is rolled down attach the bungy cords to their clips or if your curtain has a bottom 
bar in the lower pocket, place the bar into the brackets and then crank the curtain up until tension is felt. 
This last step is done to keep the fabric taut and less susceptible to wind.

•	 When you have finished operating the curtain, we recommend removing the crank from the gear so that it does 
not swing freely and cause possible damage to the surrounding area

Fabric
•	 Any “waffling” you see on your curtain when it is in the rolled-up position is normal and unavoidable. 
•	 The stitching used on your curtain is a Gore-tex thread which will last as long as your fabric.

If you have any questions concerning your new purchase, please feel free to contact our office and we will be more than happy to address them. Enjoy the comfort, 
beauty, and function of your shade system.
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